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This document, titled Referee Handbook, is the guiding material for both
referees and line judges with respect to following Best Practices when
officiating any gameor match.lt is the basisof all training programs.

This Handbook, along with the completion of a PCOreferee training course,
will help you learn the proper completion of the score sheet as well as the
standard referee proceduresthat players havecometo expect.

The other half of learning to becomea referee is using the rules and putting
procedures from this handbook into practice. When practicing, it is a good
ideato haveexperiencedrefereesshadowingyou while working on the court.

All material and references are current and in compliance with the 2022
International Rulesfor Pickleball.

Commentsand corrections are welcomedanytime at:
officiating@pickleballcanada.org.
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1. Getting Started and Moving Ahead

Your journey to becominga qualified Refereebeganwhen you openedthis Handbook.
Youwill find this Handbook,alongwith classroomtraining, on court training and
practice,avery valuabletool to help you on your journey.

Thereis a RefereeAssessmerfform(RAF)for CandidatdRefereesRefereesandReferee
AssessorsThe RAF lists someof the performancebjectivesthatthe Refereeneedgo
completetheir duties asthe Refereeof the game.This Formis availableaspartof the
Online SupportMaterials,andlists thetasksandresponsibilitiesof the Referee.

Remember,asa Referee we are here to servethe gameand the players. Understand
that you may make mistakesand errors. Apologize,correct the error and move ahead.

2. The Elements of Officiating

a. Primary Responsibility

The primary responsibility of a pickleball Refereeis to facilitate the matchin an orderly
and expeditious manner while, at the sametime, enforcing the rules in a fair and
equitable manner.lt is the responsibility of the Refereeto stay current with the rules by
reviewing the rules, the RefereeHandbookand taking the on-line testsfrequently,
especiallybefore eachtournament. Taking the on-line test frequently is suggestedfor
ongoing maintenanceof Refereecredentials.

b. Codeof Conduct

It isimportant that the Refereemaintain a professionaldemeanourof respectful
courtesy towards other officials, the event organizers and the playersasspecifiedin the
Codeof Conduct

The Referee should:
1 Standatthe centerline, 3to 5 feet backfrom the net post
1 Beattentive at all times
1 Havethe clip board with the scoresheetpencils,server bands,server clips,
tournament balls and timing device

1 Holdtheclipboardat your sideandout of theway whenNOT actuallymarkingthe
scoresheet

1 NOT commentonplay or coachthe players
1 Watchfor servicefaults, NVZviolations and hinders

1 Takepossessionf theball by collectingit atthe endof eachgameto ensurethat
thegameball remainsthe same. Allow the playersto placetheball undertheir
paddleduringtimeouts.

PickleballRefereeHandbook 5 Rev5 (08-01-22)



c. The Tools of Refereeing

There are afew simple tools or aids that a Refereeshould either carry themselvesor
be certain they are supplied by the Tournament Director prior to eachmatch.

T
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Stopwatch

Extra server bands

Numberedserver clip, 2 suggested

Pencilwith eraser, 2 suggested

Scoresheedndclipboard(if practicingskills outsideof atournament)
Pregamenstructionnotes

Two tournamenballs

Measuringdevicefor measuringhetheight.

d. Scoresheet Markings Pre-Match

Therearemanythingsthatthe tournamentieskshauld havefilled outonthe scoresheet
prior to giving it to the Referee.

T
)l
)l
T
T

Eventdescription e.g.Men'sDoubles3.5
Format- best2 of 3, win by 2 or?
Playershames

Court#

Referee'siame

As the Referedn chargeyou mustensurehefollowing is recorded:

T

= =4 -4 A

Any of theaboveinformationif notonthescoresheeatlready

#1 or #2 on backof the scoresheet

Changeof endmarks(if i t ndtpre-printed)

Circleeacht e a statimgserveradd unique identifier if needed.
Teamwith first servein asingle gameor gamesl, 2 and 3 asapplicable
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Figure 1 Pregame Scoresheet Marking Best of 3 Match
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Figure 2 Pregame Scoresheet Marking One Game to 15
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e. Keeping Track with a Server Clip
Any one of severaltypes of clips may be usedasan aid to tracking the current
server. The clip must be large enoughto fit over the clipboard and easyto
manipulate with one hand. It needsto have spaceto write both the server number
(1 or 2) aswell asthe diagonalline indicating server 1 or 2.

Theclip, with the appropriate number faceup, is to be attachedto the clipboard
directly abovethe current O A O OnArgeddien the serve changesdue to loss of

rally or side-out, the clip must be flipped and repositioned to be directly abovethe
new3 A O Onkied O

Figure 3 Rotate the Server Clip
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f. Recording Points by "Server"
Basedon Server# when point scored
1 Forward slash(/)for Server#1 in current scorebox
1 Backwardslash(\) for Server#2 in current scorebox
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Figure 4 Recording Points by First Server
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Figure 5 Recording Points by Second Server
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g. Recording the Loss of Serve or Side Out
1 Lossoffirst serve- no marking

1 Lossof secondservez indicatefi s iodiavith avertical line after current

score

1 If current scoreis ZEROmake a vertical line on the right side of the zero

scorebox

Figure 6 Recording Side Out - Team Has No Points
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Figure 7 Recording Side Out - Team Has Points
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h. Recording Timeout
1 DoNOTflip the scoresheet- regardlessof who calledthe timeout
f In Timeout area/ boxfor teamcallingd 4 E | Aplade@ didyonal slash
correspondingto current server number
1 Write the score of the serving team abovethe diagonalslash
1 Write the scoreof the receiving team below the diagonalslash

Figure 8 Serving Team Timeout
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Figure 9 Receiving Team Timeout
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i. Endof Game- Scoresheeatfter Gamel, Bestof 3 Match

9 Circlefinal scores
1 Makehorizontal line through unusedscoreand timeout areador bothteams

Figure 10 Scoresheet after Game 1, Best of 3 Match
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j. Endof Game- Scoresheet after One gameto 15

Keepthe scoresheetwith winning team namesright-side up
Circlewinning team names- clearly

Write WINNERSWwithin circle

Circlefinal scores

Write final scorein the spaceallocated
Havethewinningteamverify andinitial near final scoresummary

= =4 =4 4 A A

Figure 11 Scoresheet After One Gametol5
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k. End of Match - Scoresheet After Best of 3 Match

Keepthe scoresheetwith winning team namesright-side up
Circlefinal scores

Circlewinning team namesclearly

Write WINNERSwithin circle

Write ALL final scoresin spaceallocated

Havewinning team verify and sign near final score summary

= =4 4 -4 A8 -

Figure 12 Scoresheet After Best of 3 Match
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3. GameManagement
a. Pregame Tasks & Instruction
1 Tasksprior to pregamebriefing
o Makesure you haveyour tools and know how to operate them
properly
0 Makesureyou are aware of the local courtabnormalities
Reviewthe scoresheetnakingsureyou understandt andthatit is correct
o CheckthatthePlayersarenotrelatedto you or areyour playingpartners.
If so,havethe Tournamentleskreassigrthe match

o

o Starttimerfor specifiedpregameime
0 Checkcourtandnetarea
1 PregameBriefing
o Calltheplayersto thenetto conductpregamebriefing
0o TheTournamenDirectormayhavesentanemal to all thePlayers
indicatingtheresponsibilitieof PlayersandReferees.If not, be prepared.
SeeAppendix A - PregameBriefing

o Highlights

Checkfor and askfor the removal of 'recreational' ear buds.Be
aware of hearing impaired conditions.

Identify Players
Identify Startingservers

Inspectpaddlesandconfirmthep | a ypaddléissJSA Pickleball
approved
o Continuepregamevarmupif time permits
1 Duringwarmup
o Completeanyscoresheatotesrequired
o Forreferencepayattentiontop | a yservesyies
o Ensuretheclip of the clipboardpointstowardsthe servingteam
o0 Whenstopwatchreached minute(T-1) remainingannouncdi Ini nut e 0
0 Whenstopwatchreached5secondgT-15) remainingannounceéi 1 5
s e ¢ o mlldvetleeteamwhowill beginservingthe matchto choose
gameball

1 AttimeequalsT-0
0 Makesureyou arein your refereeposition

o Clearstopwatch

PickleballRefereeHandbook 15 Rev5 (08-01-22)



o0 In thefirst gameof the matchyou mayaddresgachteamby nameasone
lastconfirmationof identities.NOTE: Do notidentify the startingServer
or starting Receiverby name.

o Beawareofall P | a yreadiriess
o Call"Gamel, Timein,thes cor e o

o Start 10 secondcount

Figure 13 Clipboard Orientation

Mateh 19 A
Cowrn: 23

fomut dsidinwiLWiy?

FEEEREEREREERE B

,,,,,,,,,,,,,

(lipboard Points Toward Serving Team

b. Referee Correction
Shouldyou makeanerror:
1 Raiseyourhandandstepforward
1 Announceii Re f @ o re re e Explaintimeerrorand,if applicable whatwill be
doneto correctit
1 Stepback,loweringyour hand
1 Calli P o ifirsided ,u th &,e csoenrdwr i@ B e p hsappropriateo resume

play

c. GamePaceand Cadence

i Callscoresclearly, loudly and with consistency.Playerswill developa
rhythm following your cadence.

PickleballRefereeHandbook 16 Rev5 (08-01-22)



Makeall your scoresheanarkingsduringthetime the ball is beingretrieved- be
readywhenthe Playersareready.Do not chaseheball, thatis not your
responsibility
Enforceall time limit conditions

o Pregamewarm up time
Nominal time to getready to serveor receive
Tensecondservetime
Timeout durations
End changeduration

o Enforceall time limit conditions
be cognizantof equipmentindReferedimeouts

o O O ©O

d. Score Calling Procedure & Conditions

T
)l
)l
)l

= =

= =4

Checkthat all Playersare readyor shouldbeready

Call scoreclear,loud andwith consistency

Mentally start10 secondcountaftercalling thescore

Timeoutmaybe calledanytime prior to the paddlemakingcontactwith the ball
to initiate the serve

No playercanbecomenotreadyafterthe Refereestartsto call thescore
Carefullywatchfor serviceviolations.Know whatto look for basedon thetype
of servebeingused

Call "Fault" for servicetime violation at 10 seconds

Whenit is necessgy to stopplay for afault or a hinder,raiseyour hand,step
forwardto announcehe situation.Announcefi Will recallthes c oif e 0
applicable Stepbackandthenresumeplay.

If the server hits the ball before you begin calling the

score,there is no fault to be called sincethe ball is deadat

the time.

If the server hits the ball while you are calling the score,call Service

Fault

If your changein cadencenayhavecontributedo a servicefault, then
stateyou arerecallingthe score andthesener servesagain.

e. If you realize that you have called the WRONGscore

T

BEFOREtheserveis hit
1. Refereeshould:
o Stopplayby rising your hand
Stepforwardonto thecourt
Call "Correction”.
Re-call the score.
Mentally start 10 secondcount.

o O OO

2. Playerquestion:

PickleballRefereeHandbook 17 Rev5 (08-01-22)



o0 Any Playercanstop play to askfor a scorecorrection.
o Refereewill announce"Correction” andrecall the correctscoreas
pertheproceduren #1 above.

1 AFTERtheserveis hit
1. Do not stop play, let the rally to play out.

2. If aplayer stops the rally
2.1.Fault
o Callafault againstaPlayerwho challengesonly the incorrect
scorecall.
o Donotreplay the rally.
o Correctthe scorefor the nextrally.

2.2.Replay
o Replay if aPlayercorrectly challengesa Server,Receiveror
position that is INCORRECTaccording to the CORRECBcore.
NOTE:Areplay is appropriate sinceaPlayerwill bethe
incorrect Server,incorrect Receiveror out of position basedon
either the incorrectly called scoreor the correct score.Both
conditions are aresult of the Refereeerror.

1 AFTERthe rally
1. Therally stands if the Playersplayedthe rally in their correct positions
accordingto the correct score.
0 Announcethe result of the rally
0 Correctthe scorefor the nextrally.

2. Replay the rally if you realize, or a Player challengesthat the Playerswere
in anincorrect position or incorrect Server/Receiver according to the
CORRECBcore. NOTE In this situation, the Playersare correctly
positioned basedon the incorrect scorecall, therefore, there is no fault
againstany Playerfor incorrect Server,Receiver,or position dueto the
Refereeerror.

f. Allowable Questions with Respectto Server/Receiver Conditions when the
CORRECTSCORHS CALLED
Playersmay question positioning, correct Server/Receive or the score.
1 Whatis the score? (Playersmayaskthe scoreup until the servetakesplace(the
ball is hit) - with no penalty.)
Am | the correct Server/Receiver?
Am | in the correct position?
Am | good?
Any variant of the above.
The Refereeis obliged to addresseachand every question.

= =4 =4 -9
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Questionsbefore the scorehasbeencalled?
1 Answersimply and factually
9 Proceedto call the score

Questionsafter the CORRECEBcore hasbeencalled but before the ball is hit to
start the serve.
1 Announce”l will re-call the score" (could also be said after answering
guestion.)
Stepinto court, arm raised
Answer question(s)
Stepbackto position, lowering arm
Callthe scoreand start the 10 secondcount again

= =4 =4 -4

QuestionsONLYabout the score after the CORRECEBcorehasbeen calledand
after the ball is hit to start the serve.

1 Ignore the question

1 Allow the rally to carry on

1 Callafault if a Playerstops play to askaquestiononly about the score, no
matter if the scorewas announcedcorrectly or not

1 Addressthe question at the end of the rally

Questionsabout position or wrong Server/Receiver after the CORRECBcore
hasbeencalledand after the ball is hit to start the serve.
1 APlayercanstopsplay to challengea Server/Receiveror wrong position
that is INCORRECTaccording to the CORRECEcore.
1 Callafault againstthe offending Playerif there wasawrong
Server/Receiveror position accordingto the CORRECBcore.

Questionsabout ascore call or awrong Server/Receiver or position challenge
AFTERA RALLY hasended.

1 Nopenalty for ‘wrong' challenge.

1 Refereeto confirm correct score (acknowledgeerror if one made).

1 Callafault againstthe offending player if there was awrong Server/Receiver
or position according to the CORRECBcore and that the CORRECBcore
was called.

1 Continuethe game.

g. Line calls
An audibleoutcall by theplayers,if Line Judgesarenotin place,is requiredattheend
of eachrally thatendswith aball goingout of bounds
Also seeSection4.b HandlingDisputedCallsfor moredetails.
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Chart of Line Call Appeals

Caseor Situation Without Line Judges With Line Judges
Refereemakescall 2 A EA Cllfamds |2 A /EA Call fahd3

Refereecannot make call 01 A UcAligtands Line* O A @&l Stadds

Refereeoverrules O 1 @#&I6 | Fault againstplayer Replay

Refereeoverrules O Edald |2 A £A cllfadhds |2 A £A Ol fahd3

Playeroverrides O E dalb Opponentwins rally | Opponentwins rally

Playeroverrides O1 @#&l6 |Opponentwinsrally | Replay

No call by players, Referee,

or Line Judges BallisOE 1 0o Replay

Thankyouto USARHandbookfor the useof this chart above.

h. At the End of Every Rally
1 Announceclearly
o Point,or
0 Secondserve,or
o Sideout
1 Mark the scoresheetif required
1 Moveserver clip if required
1 Rotateclipboard if required

i. Timeout Procedure z Refer to Appendix B - Standard Timeout Procedure
Script
1 Timeoutsmaybe called:
o0 Beforethe serveis initiated - ball contactwith paddle.
0 Betweenrallies.
0 Betweengamesl and 2 or betweengames?2 and 3. This Timeout is
recorded as0-0-2 of the following game.
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Call'timeout” and acknowledgeteam askingfor Timeout
Atimeout may be waved off if notime hasbeentaken and therefore no
timeout will berecorded.

Announce "one minute", start timer

Announcethe score

Moveto center of court

Avoid conversingwith Players

Mark the scoresheetappropriately

At T-15 secondsannounceO p@QA AT T AO6
Moveto your Refereeposition

Advise both teamsof Timeouts remaining

If Line Judgesare present, checkeachfor readiness

At time equalsT-0

=

= =4 4 4 A8 8 -5 45 -9 2

o Clearstopwatch
o Beaware of all player readiness
o CallO 4 EH TAnd call the score
o Start 10 secondcount
Referto Appendix B - Standard Timeout Procedure Script

J. Changeof End Timeout Procedure
1 Endchanges
o In abestof 3 gameamatch, in thethird game first teamto reach6 points
o In asinglegamematchto 15, first teamto reach8 points
o In asinglegamematchto 21, first teamto reachl1 points
Onreachinganyof theaboveconditions,call "Timeout"
Announce"Scoreis xx,changeends,onei ET OOA 6
Starttimer - 1 minute
Moveto center court
Beforeremoving the clip:
0 Write the current Servernumber below/beside current Server'sname
o Write complete scorebesidechangeof end delta (optional)
o Shadein the appropriate delta marker
Re-orientate the scoresheetand the clipboardto reflectt e a emdchange
Repositionthe clip accordingto the current server # noted above
At T-15 announceO p@A AT T AO6
Play may resumeearly if all Players are in agreement

=4 =4 -4 A4 4

=A =4 -4 4
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1 Moveto your Refereeposition
1 If Line Judgesare present checkeachfor readiness
1 Attime equalsT-0

o Clearstopwatch
o Beaware of all player readiness
o CallO 4 EK 1Add call the score

o0 Start 10 secondcount

Figure 14 ChangeEnds

:

Match: 39
Court: 23

Referee: Frank Johnson

Format: 2 of 3, 1stto 11, Why 2

Timeout TW/TF

PP TS P PP P | Py

— | Shuha fuiumed By S

L vV
LV (91 (ST ®E (6T (2T _TL O [ 6 R L |9 \\/ 0
— ;

- w-mﬁL!:z!:v v/ 0 X
I 0

J1/ML INoBtL Nt #1005  IBAISS

o Ageg

umoug uesns ¥ Lmoug ydpey Jz wesy
P

k. Between Gameslin Best of Three Match

Call "Point- Game" thefinal scoreandthelastnamesof the Winnersof thatgame
Start2 minutetimer, announcé2 minutes"andadvisePlayersto changeends
Collecttheball to ensureghe sameball is usedin thenextgame

Move to centercourt

Finishanyendof gamescoresheeatork

Repositionthe scoresheebn clipboard

Checkfor StartingServerchanges

Repositiorthe serverclip

If aplayerleavesthecourtwith their paddle re-inspections required

At T-15secondsainnouncéi 1seconds o

Giveball to serving team

Moveto your Refereeposition

==

= =4 4 48 -8 -4 -9 -2 _-9_-43_-°
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