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This document, titled  Referee Handbook, is the guiding material for both 
referees and line judges with  respect to following  Best Practices when 
officiating any game or match. It  is the basis of all training  programs. 
 
This Handbook, along with  the completion of a PCO referee training  course, 
will  help you learn the proper completion of the score sheet as well as the 
standard referee procedures that players have come to expect. 
 
The other half of learning to become a referee is using the rules and putting 
procedures from this handbook into practice. When practicing, it  is a good 
idea to have experienced referees shadowing you while working  on the court. 
 
All material and references are current and in compliance with  the 2022 
International  Rules for Pickleball. 
 

Comments and corrections are welcomed anytime at:  

officiating@pickleballcanada.org. 

 

 
 
 
Revision History: 

Rev 0: 20-03-10 - Initial release 
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Rev 5: 22-08-01 ï Updated graphics, minor text changes, synchronized with French copy 
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1. Getting  Started  and Moving  Ahead 

Your journey to becoming a qualified Referee began when you opened this Handbook. 
You will  find this Handbook, along with  classroom training, on court training  and 
practice, a very valuable tool to help you on your journey. 

There is a Referee Assessment Form(RAF) for Candidate Referees, Referees, and Referee 

Assessors. The RAF lists some of the performance objectives that the Referee needs to 

complete their  duties as the Referee of the game. This Form is available as part of the 

Online Support Materials, and lists the tasks and responsibilities of the Referee. 
 
Remember, as a Referee, we are here to serve the game and the players. Understand 
that you may make mistakes and errors. Apologize, correct the error  and move ahead. 
 

2. The Elements of Officiating  

a. Primary  Responsibility  

The primary  responsibility  of a pickleball Referee is to facilitate the match in an orderly  
and expeditious manner while, at the same time, enforcing the rules in a fair and 
equitable manner. It  is the responsibility  of the Referee to stay current with  the rules by 
reviewing the rules, the Referee Handbook and taking the on-line tests frequently, 
especially before each tournament. Taking the on-line test frequently is suggested for 
ongoing maintenance of Referee credentials. 

 

b. Code of Conduct 

It  is important  that the Referee maintain a professional demeanour of respectful 
courtesy towards other officials, the event organizers and the players as specified in the 

Code of Conduct  

 
The Referee should:  

¶ Stand at the center line, 3 to 5 feet back from the net post 

¶ Be attentive at all times 

¶ Have the clip board with  the scoresheet, pencils, server bands, server clips, 

tournament balls and timing device 

¶ Hold the clipboard at your side and out of the way when NOT actually marking the 

scoresheet 

¶ NOT comment on play or coach the players 

¶ Watch for service faults, NVZ violations and hinders 

¶ Take possession of the ball by collecting it at the end of each game to ensure that 

the game ball remains the same.  Allow the players to place the ball under their 

paddle during timeouts.  
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c. The Tools of Refereeing  

There are a few simple tools or aids that a Referee should either carry themselves or 
be certain they are supplied by the Tournament Director prior  to each match. 
¶ Stopwatch 

¶ Extra server bands  

¶ Numbered server clip, 2 suggested 

¶ Pencil with  eraser, 2 suggested 

¶ Scoresheet and clipboard (if  practicing skills outside of a tournament) 

¶ Pregame instruction notes 

¶ Two tournament balls 

¶ Measuring device for measuring net height. 

d. Scoresheet Markings  Pre-Match 

There are many things that the tournament desk should have filled out on the scoresheet 

prior to giving it to the Referee. 

¶ Event description - e.g. Men's Doubles 3.5 

¶ Format - best 2 of 3, win by 2 or? 

¶ Players' names 

¶ Court # 

¶ Referee's name 

As the Referee in charge you must ensure the following is recorded: 

¶ Any of the above information if  not on the scoresheet already 

¶ #1 or #2 on back of the scoresheet 

¶ Change of end marks (if  itôs not pre-printed) 

¶ Circle each teamôs starting server, add unique identifier  if needed. 

¶ Team with  first  serve in a single game or games 1, 2 and 3 as applicable 

 

  



 

Pickleball Referee Handbook 7 Rev 5 (08-01-22) 

Figure  1 Pregame Scoresheet Marking  Best of 3 Match 

 
 

Figure  2 Pregame Scoresheet Marking  One Game  to 15 
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e. Keeping Track  with  a Server Clip 

Any one of several types of clips may be used as an aid to tracking the current 
server. The clip must be large enough to fit  over the clipboard and easy to 
manipulate with  one hand. It  needs to have space to write  both the server number 
(1 or 2) as well as the diagonal line indicating server 1 or 2. 
 
The clip, with  the appropriate number face up, is to be attached to the clipboard 
directly  above the current ÓÅÒÖÅÒȭÓ name. When the serve changes, due to loss of 
rally  or side-out, the clip must be flipped and repositioned to be directly  above the 
new 3ÅÒÖÅÒȭÓ name. 

 

Figure  3 Rotate the Server Clip 

 
 

f. Recording  Points  by "Server"  

Based on Server # when point  scored 

¶ Forward slash (/)for  Server #1 in current score box  

¶ Backward slash (\ ) for Server #2 in current score box 
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Figure  4 Recording  Points  by First  Server 

 

 
Figure  5 Recording  Points  by Second Server 
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g. Recording  the Loss of Serve or  Side Out 

¶ Loss of first  serve - no marking 

¶ Loss of second serve ɀ indicate ñside outò with a vertical line after current 

score 

¶ If current score is ZERO make a vertical line on the right  side of the zero 

score box 

 

 
 
Figure  6 Recording  Side Out - Team Has No Points  

 
 

Figure  7 Recording  Side Out - Team Has Points  
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h. Recording  Timeout  

¶ Do NOT flip  the scoresheet - regardless of who called the timeout 

¶ In Timeout area /  box for team calling ȱ4ÉÍÅÏÕÔȱȟ place a diagonal slash 

corresponding to current server number 

¶ Write the score of the serving team above the diagonal slash 

¶ Write the score of the receiving team below the diagonal slash 

 

 
Figure  8 Serving Team Timeout  

  
 

 

 
Figure  9 Receiving Team Timeout  
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i. End of Game - Scoresheet after Game 1, Best of 3 Match 

¶ Circle final scores 

¶ Make horizontal line through unused score and timeout areas for both teams 

 

 
Figure  10 Scoresheet after  Game 1, Best of 3 Match  
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j. End of Game - Scoresheet after  One game to 15 

¶ Keep the scoresheet with  winning team names right -side up 

¶ Circle winning team names - clearly 

¶ Write WINNERS within  circle 

¶ Circle final scores 

¶ Write final score in the space allocated 

¶ Have the winning team verify and initial  near final score summary 

 

 
Figure  11 Scoresheet After  One Game to15  
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k. End of Match - Scoresheet After  Best of 3 Match 

¶ Keep the scoresheet with  winning team names right -side up 

¶ Circle final scores 

¶ Circle winning team names clearly 

¶ Write WINNERS within  circle 

¶ Write ALL final scores in space allocated 

¶ Have winning team verify and sign near final score summary 

 

 
Figure  12 Scoresheet After  Best of 3 Match 
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3. Game Management  
a. Pregame Tasks & Instruction  

¶ Tasks prior  to pregame briefing 

o Make sure you have your tools and know how to operate them 

properly  

o Make sure you are aware of the local court abnormalities 

o Review the scoresheet, making sure you understand it and that it is correct 

o Check that the Players are not related to you or are your playing partners. 

If  so, have the Tournament desk reassign the match 

o Start timer for specified pregame time 

o Check court and net area  

¶ Pregame Briefing 

o Call the players to the net to conduct pregame briefing 

o The Tournament Director may have sent an email  to all the Players 

indicating the responsibilities of Players and Referees.  If  not, be prepared. 

See Appendix A - Pregame Briefing  

 

o Highlights 

 Check for and ask for the removal of 'recreational' ear buds. Be 

aware of hearing impaired conditions. 

 Identify Players  

 Identify Starting servers 

 Inspect paddles and confirm the playerôs paddle is USA Pickleball 

approved  

o Continue pregame warm up if  time permits 

¶ During warmup 

o Complete any scoresheet notes required 

o For reference pay attention to playersô serve styles 

o Ensure the clip of the clipboard points towards the serving team 

o When stopwatch reaches 1 minute (T-1) remaining announce ñ1 minuteò 

o When stopwatch reaches 15 seconds (T-15) remaining announce ñ15 

secondsò, allow the team who will  begin serving the match to choose 

game ball 

¶ At time equals T-0 

o Make sure you are in your referee position 

o Clear stopwatch  
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o In the first game of the match you may address each team by name as one 

last confirmation of identities. NOTE: Do not identify the starting Server 

or starting Receiver by name.   

o Be aware of all Playerôs readiness  

o Call "Game 1, Time in, the scoreò  

o Start 10 second count     

Figure 13 Clipboard Orientation 

 

 

b. Referee Correction  

Should you make an error: 

¶ Raise your hand and step forward 

¶ Announce ñReferee Correctionò. Explain the error and, if  applicable, what will  be 

done to correct it 

¶ Step back, lowering your hand 

¶ Call ñPointò, ñ Side outò, ñSecond serveò or ñReplayò as appropriate to resume 

play 

c. Game Pace and Cadence 

¶ Call scores clearly, loudly and with  consistency. Players will  develop a 
rhythm following  your cadence. 
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¶ Make all your scoresheet markings during the time the ball is being retrieved - be 

ready when the Players are ready. Do not chase the ball, that is not your 

responsibility 

¶ Enforce all time limit  conditions 

o Pregame warm up time 

o Nominal time to get ready to serve or receive 

o Ten second serve time 

o Timeout durations 

o End change duration 

o Enforce all time limit  conditions 

¶ be cognizant of equipment and Referee timeouts 

 

d. Score Calling Procedure  & Conditions  

¶ Check that all Players are ready or should be ready 

¶ Call score clear, loud and with consistency 

¶ Mentally start 10 second count after calling the score 

¶ Timeout may be called any time prior to the paddle making contact with the ball 

to initiate the serve 

¶ No player can become not ready after the Referee starts to call the score 

¶ Carefully watch for service violations. Know what to look for based on the type 

of serve being used 

¶ Call "Fault" for service time violation at 10 seconds 

¶ When it is necessary to stop play for a fault or a hinder, raise your hand, step 

forward to announce the situation. Announce ñI will  recall the scoreò if  

applicable. Step back and then resume play.   

¶ If the server hits the ball before you begin calling the 
score, there is no fault to be called since the ball is dead at 
the time. 

¶ If the server hits the ball while you are calling the score, call Service 
Fault 

¶ If your change in cadence may have contributed to a service fault, then 

state you are recalling the score, and the server serves again. 

e. If  you realize  that  you have called  the WRONG score 

¶ BEFORE the serve is hit  

1. Referee should: 

o Stop play by rising your hand 

o Step forward on to the court 

o Call "Correction". 

o Re-call the score. 
o Mentally start 10 second count. 
 

2. Player question: 
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o Any Player can stop play to ask for a score correction.  
o Referee will  announce "Correction" and recall the correct score as 

per the procedure in #1 above. 

 

¶ AFTER the serve is hit  

1. Do not  stop play , let the rally  to play out. 
 

2.  If  a player  stops the rally  
2.1. Fault  

o Call a fault against a Player who challenges only  the incorrect 
score call. 

o Do not replay the rally. 
o Correct the score for the next rally. 

 
2.2. Replay 

o Replay if a Player correctly  challenges a Server, Receiver or 
position that is INCORRECT according  to the CORRECT score. 
NOTE: A replay is appropriate since a Player will  be the 
incorrect Server, incorrect Receiver or out of position based on 
either the incorrectly  called score or the correct score. Both 
conditions are a result of the Referee error. 

 
¶ AFTER the rally  

1. The rally  stands if the Players played the rally  in their  correct  positions 
according to the correct  score.  

o Announce the result of the rally  
o Correct the score for the next rally. 
 

2. Replay the rally  if  you realize, or a Player challenges, that the Players were 
in an incorrect  position  or  incorrect  Server/Receiver  according  to the 
CORRECT score. NOTE: In this situation, the Players are correctly 
positioned based on the incorrect score call, therefore, there is no fault 
against any Player for incorrect Server, Receiver, or position due to the 
Referee error.  

f. Allowable  Questions with  Respect to Server/Receiver  Conditions  when  the 

CORRECT SCORE IS CALLED 

Players may question positioning, correct Server/Receiver or the score. 

¶ What is the score? (Players may ask the score up until the serve takes place (the 

ball is hit) - with no penalty.) 

¶ Am I the correct Server/Receiver? 
¶ Am I in the correct position? 
¶ Am I good? 
¶ Any variant of the above. 

The Referee is obliged to address each and every question. 
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Questions before  the score has been called? 
¶ Answer simply and factually 
¶ Proceed to call the score 

 

Questions after  the CORRECT score has been called but before  the ball is hit  to 

start the serve. 

¶ Announce "I will  re-call the score" (could also be said after answering 
question.) 

¶ Step into court, arm raised 
¶ Answer question(s) 
¶ Step back to position, lowering arm 
¶ Call the score and start the 10 second count again 

 

Questions ONLY about  the score after  the CORRECT score has been called and 

after  the ball is hit  to start the serve. 

¶ Ignore the question 
¶ Allow the rally  to carry on 
¶ Call a fault if a Player stops play  to ask a question only  about  the score, no 

matter if the score was announced correctly or not 
¶ Address the question at the end of the rally  
 

Questions about position  or  wrong  Server/Receiver  after  the CORRECT score 
has been called and after  the ball is hit  to start the serve. 
¶ A Player can stops play to challenge a Server/Receiver or wrong position 

that  is INCORRECT according to the CORRECT score.  
¶ Call a fault  against the offending Player if there was a wrong  

Server/Receiver or position according to the CORRECT score. 
 

Questions about a score call  or  a wrong  Server/Receiver  or  position  challenge 

AFTER A RALLY has ended. 

¶ No penalty for 'wrong'  challenge. 
¶ Referee to confirm correct score (acknowledge error  if one made). 
¶ Call a fault  against the offending player if there was a wrong Server/Receiver 

or position according  to the CORRECT score and that the CORRECT score 
was called. 

¶ Continue the game. 
 

g. Line calls 

An audible out call by the players, if  Line Judges are not in place, is required at the end 

of each rally that ends with a ball going out of bounds  

Also see Section 4.b Handling Disputed Calls for more details. 
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Chart of Line Call Appeals 

 Case or  Situation  Without  Line Judges  With  Line Judges   

 Referee makes call  2ÅÆÅÒÅÅȭÓ call stands  2ÅÆÅÒÅÅȭÓ call stands   

 Referee cannot make call  0ÌÁÙÅÒȭÓ call stands  Line *ÕÄÇÅȭÓ call stands   

 Referee overrules ȰÏÕÔȱ call  Fault against player  Replay   

 Referee overrules ȰÉÎȱ call  2ÅÆÅÒÅÅȭÓ call stands  2ÅÆÅÒÅÅȭÓ call stands   

 Player overrides ȰÉÎȱ call  Opponent wins rally   Opponent wins rally    

 Player overrides ȰÏÕÔȱ call  Opponent wins rally   Replay   

 

No call by players, Referee, 
 or Line Judges 

Ball is ȰÉÎȱ  Replay  
 

     

 
 

Thank you to USAP Handbook for the use of this chart above. 

h. At the End of Every Rally  

¶ Announce clearly 

o Point, or 

o Second serve, or 

o Side out 

¶ Mark the scoresheet if required 

¶ Move server clip if required 

¶ Rotate clipboard if required 

i. Timeout  Procedure  ɀ Refer to Appendix  B - Standard  Timeout  Procedure  

Script  

¶ Timeouts may be called: 

o Before the serve is initiated  - ball contact with  paddle. 

o Between rallies. 

o Between games 1 and 2 or between games 2 and 3. This Timeout is 

recorded as 0-0-2 of the following game. 
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¶ Call 'timeout"  and acknowledge team asking for Timeout 

¶ A timeout may be waved off if no time has been taken and therefore no 

timeout will  be recorded.  

¶ Announce  "one minute", start timer  

¶ Announce the score 

¶ Move to center of court  

¶ Avoid conversing with  Players 

¶ Mark the scoresheet appropriately 

¶ At T-15 seconds, announce Ȱρυ ÓÅÃÏÎÄÓȱ 

¶ Move to your Referee position 

¶ Advise both teams of Timeouts remaining 

¶ If Line Judges are present, check each for readiness 

¶ At time equals T-0 

o Clear stopwatch 

o Be aware of all player readiness 

o Call Ȱ4ÉÍÅ ÉÎȱ and call the score 

o Start 10 second count 

Refer to Appendix  B - Standard  Timeout  Procedure  Script  

j. Change of End Timeout  Procedure  

¶ End changes 

o In a best of 3 games match , in the third game, first team to reach 6 points 

o In a single game match to 15, first team to reach 8 points  

o In a single game match to 21, first team to reach 11 points 

¶ On reaching any of the above conditions, call "Timeout" 

¶ Announce "Score is xx, change ends, one ÍÉÎÕÔÅȱ 

¶ Start timer  - 1 minute 

¶ Move to center court 

¶ Before removing the clip: 

o Write  the current Server number below/beside current Server's name 

o Write  complete score beside change of end delta (optional)  

o Shade in the appropriate delta marker 

¶ Re-orientate the scoresheet and the clipboard to reflect teamôs end change 

¶ Reposition the clip according to the current server # noted above 

¶ At T-15 announce Ȱρυ ÓÅÃÏÎÄÓȱ 

¶ Play may resume early if all Players are in agreement 
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¶ Move to your Referee position 

¶ If Line Judges are present check each for readiness 

¶ At time equals T-0 

o Clear stopwatch 

o Be aware of all player readiness 

o Call Ȱ4ÉÍÅ ÉÎȱ and call the score 

o Start 10 second count    

Figure  14 Change Ends 

  

k. Between Games In  Best of Three  Match 

¶ Call "Point - Game " the final score and the last names of the Winners of that game 

¶ Start 2 minute timer, announce "2 minutes" and advise Players to change ends 

¶ Collect the ball to ensure the same ball is used in the next game 

¶ Move to center court 

¶ Finish any end of game scoresheet work 

¶ Reposition the scoresheet on clipboard 

¶ Check for Starting Server changes 

¶ Reposition the server clip  

¶ If  a player leaves the court with their paddle, re-inspection is required 

¶ At T-15 seconds announce ñ15 secondsò 

¶ Give ball to serving team 

¶ Move to your Referee position 




